UNWINED Wine Clubs
FAQ

What is the Select Club?
Select Club members receive two (2) unique wines every 6 — 8 weeks. You can
choose to receive either two bottles of red wine, or one bottle of red and one
bottle of white wine. Each shipment of the Select Club has a maximum price of
$49.95 plus tax. Tasting notes and recipes are included with each shipment.

What is the Flight Club?
Flight Club members receive three (3) unique wines that are
associated with each other in the same way that the various flights
are at UNWINED. For example, one shipment might consist of
three different bottles of Cabernet Sauvignon or three different
bottles from one wine growing region. You can choose to receive
shipments of only red wines, only white wines, or a combination of
“all Reds” shipments and “all Whites” shipments. These wines will be different than what you would
normally find on our current tasting menu. The Flight Club is an excellent way to start your own wine
tasting parties at home and share the “flight” tasting experience with your friends. Each shipment of
the Flight Club has a maximum price of $79.95 plus tax.

What are the costs for each of the UNWINED clubs?
The Select Club shipments are $49.95 per shipment (maximum) plus applicable taxes. The Flight
Club shipments are $79.95 per shipment (maximum) plus applicable taxes.

What other advantages do UNWINED Club members receive?

e Merchandise Discounts: All members of an UNWINED Club receive an additional 5% discount
on all wines, wine accessories, and bar purchases all the time. They also receive an additional
10% discount below list on all Club wines during the month of the shipment.

e Tasting Event and Education Class Discounts: All members receive $5 off Tasting Events
and Education Classes as well as priority sign-up for these events and classes.

e Invitation to Special Events: Members receive invitations to exclusive wine club members-only
events. /

e A Special Bonus for Flight Club members: Flight Club members receive priority |
for special allocated wines such as Shafer Hillside Select Cabernet Sauvignon.
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How do I join?
Complete the Enrollment form available at The UNWINED Shop or at the website at
www.unwinedshop.com/wineclub/UNWINED_Clubs_Enrollment_Form.pdf . You can either deliver the
enrollment form to the store or fax it to 408-323-9464.

How often do | receive the Wine Club shipments?
Club Shipments are made 6-8 times a year. The shipments will be held at UNWINED for pick-up
during your next visit. You will receive an email notice (or postal mail if required) of the date of
availability of the Club shipment and your credit card will be charge at that time.

Can Wine Club shipments be delivered to my home?
The Wine Club shipments will be held at UNWINED for you to pick up during your next visit. This not
only saves you the shipping and handling costs but also enables you to pick up your wines at your
leisure and not have to worry about being home to sign releases from FEDEX or UPS. If you need to
have the Club shipments delivered to your home for a specific shipment, please contact UNWINED to
make the appropriate arrangements. If you need your wines to be shipped outside of California
address please check with The UNWINED Shop to check regulations for out-of-state shipments.

How long will my shipment be held at UNWINED?
Club shipments will be held at UNWINED for you to pick up for up to 6 weeks after the release date.
If you cannot pick up your Club shipment by that time we will arrange to have it delivered to your
home and the shipment & handling costs will be charge to your credit card. Shipping charges vary by
destination and the number of bottles being shipped.
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